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FAQ Answer M
1 ||What is Internet Banking? Internet Banking is an online service that allows Stima DT Sacco
Society members to access and manage their accounts.
o ||HOw do I'access the Internet Banking iy, can access the Internet Banking services by visiting
services? https://msasa.stima-sacco.com/.
Can | register for Internet Banking Yes, you can register for Internet Banking by clicking on the
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myself? Self-Register" button on the login page and following the
prompts.
Is it necessary to be a member of Stima
4 |IDT Sacco Society to use Internet Yes, you must be a member of Stima DT Sacco Society and have
Banking? an active account to use Internet Banking.
5 What transact_long can I do using With Internet Banking, you can check account balances, transfer
Internet Banking? funds between accounts, pay bills, and view transaction history.
6 ||lIs it safe to use Internet Banking? Yes, Internet Banking is secure and uses encryption technology
to protect your information.
7 ||whatif I forget my username or If you forget your username or password, click on the "Forgot
password? username/password" link on the login page to reset it.
3 Is there a fee for using Internet
Banking? No, there is no fee to use Internet Banking.
g |/Can laccess Internet Banking on my  |lyes you can access Internet Banking on your mobile device by
mobile device? using the web portal link and logging in.
1o [|Can I view my account statements Yes, you can view your account statements using Internet
using Internet Banking? Banking by selecting the "Account Statements" option.
16 ||VWWhatif I have additional questions or || v\, have additional questions or concerns, you can contact

concerns?

Stima DT Sacco Society's customer service for assistance.

P.O. Box 75629 -00200, City Square, Nairobi. Call Centre: 0703024000 | 0703024024
Fax 0208097265 | Email: customercare@stima-sacco.com
WhatsApp Message: 0703024001
SMS Shortcode: 23356
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